
Booking tickets for All Shook Up 
 
The following is an overview of how to book your tickets online using our online booking system 
provided by Seaty.  As a member, you are entitled to book your seats “on account” meaning you 
can book your tickets now and pay for them closer to the show.   
 
Please note that once tickets have been ordered (on account or paying online), they are non-
refundable.  The same quantity can be swapped by the ticket team for another performance, but 
returns are not accepted. 
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Create yourself an Account / Logging into Seaty 
 

• First you need to create yourself an account, so go to the website http://www.seaty.co.uk 
 

• At the top right of the screen, click “Register” – Enter all of the required details including 
an email address and password and click “Agree & Sign Up”  

 

 
 

• Following sign up, make sure you are signed in!  If not, click Sign In and enter your 
username and password and click Sign In 

 

 
 

Adding you as a Company Member 
 

• Now that you have signed up, you need to let the ticket team know that you’ve registered 
so they can add you as a ‘Member’ of the company which will allow you to book your 

http://www.seaty.co.uk/


tickets ‘On Account’.  Please email wbosytickets@gmail.com with the following 
information that you used to Register on Seaty with: 

 
o Forename & Surname  
o Email Address 

 

• Once we receive this email, we will set you up and send you a return email confirming 
you’ve been added and you can then book your tickets.  

 

• Note: If you fail to complete this step, you will be forced to pay for your tickets ‘there and 
then’ during you booking them, and this incurs a transaction charge as per any other 
ticket website.   

 

Booking Tickets 
 

• Once you’ve logged in, search for “All Shook Up” in the “Let’s Get Seated” search box, 
and the click on the All Shook Up event to start booking your tickets: 

 

 
 

• Select the performance you want to book tickets for.   
 

 
• This will open the Seating plan for the performance you selected: 

 

mailto:wbosytickets@gmail.com


 
 

• Click on the seats you wish to purchase. You will know if you’ve selected them as the 
seat(s) will turn black.   

 

 
 

• Once you’ve selected the one’s you want, at the bottom of the screen, click ‘Order x 
Ticket(s)’  

 

 
 

• You will then have 2 options: 
 

o “ORDER ONLINE” with immediate payment required whereby you will be 
charged a transaction fee, or  

o “BOX OFFICE ORDER” whereby the company ticket team will validate your 
booking and accept your ticket booking on account.  This means that you do not 
need to pay for the tickets immediately, giving you the ability to secure your 
tickets and arrange payment at a later date. 

 

 



 

• Click “BOX OFFICE ORDER” 
 

• You can now state if your tickets are Standard tickets or Concession tickets. Please 
change accordingly. The number of Adults/Children are checked on entry to the event to 
ensure they match. Click “CONFIRM TICKETS” 

 

 
 

• Tick the boxes to confirm you accept the Terms of Service, Personal Data and Contact 
Permissions and then click “BOOK TICKETS”   

 
 

 



 

Your Tickets 
 
Once your ticket order has been placed, you will get an email to the registered email account 
with your tickets attached to it.   You can simply forward this email onto who the tickets are for, 
or you can print them off and give them to your customer! 
 
 

  



Your Seaty Account 
 

Your Ticket Orders 
 
All orders placed are logged on your account.  If you log into your Seaty account and click on 
“My Tickets” at the top left of the screen, here you can view your orders, requests and any 
payments you’ve made. 
 

 
 

 
 

• Click on the Production name, and select “Show My Orders” 

 
 
 

• Here you can see all your ticket orders, and you have the ability to view your tickets and 
re-print should the need arise! 

 

 
 



 

Paying for your Tickets    
 

• All tickets must be paid for 4 weeks prior to show week.   
 

• Ticket money for All Shook Up is to be paid via PayPal.  With PayPal, you can make 
payments to anyone with an email address. Here’s how to make a payment: 

 
o Log in to your PayPal account. - If you don't have one, you will need to create an 

account! 
o Click Send Money. 
o Enter the recipient’s email address (wbosytickets@gmail.com) and the amount 

you want to pay (ticket money amount your paying) 

 
o Make your selection accordingly, then choose the reason for the payment. 
o Click Continue. 
o Review the amount, the payment method, and shipping address. 
o Add your name and email address to the message section (so we know who's 

account to mark this payment off against) then click Send Money. 

 
 



• Once money has been paid in, our Ticket Team will add the payment onto your account, 
and you will receive and email receipt of your payment. 
 

• You can see all payments made on your account by clicking “Show my payments” 
 
 

 
 
 

 
 
 


